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NetSource Communications, Inc. Acquires Pugmarks, Inc. April 1, 2016

NetSource and Pugmarks are excited to announce that NetSource has acquired Pugmarks effective
April 1, 2016. NetSource and Pugmarks are both hosting companies in the Chicagoland area that are
committed to high quality hosting services and to customers. This move combines the resources of the
two companies to provide even better services and more capabilities to its' customers.

NetSource welcomes the Pugmarks customers and promises to offer the service quality and service
support they expect. NetSource will start transitioning the billing process to NetSource with the help of
the staff from Pugmarks. The billing process is the only thing changing for now. There will be other
notices on what to expect regarding the billing and payment processes in the next few days. NetSource
guarantees that everything will continue to operate as it does now. The support channel will remain
unchanged. Eventually, the NetSource and Pugmarks data centers will merge and NetSource will work
with customers to make the transition as seamless as possible over the next year.

Now, let's say just a little bit about NetSource. NetSource provides a world class data center that meets
SSAEI16, SOC1, SOC2, and other standards compliance for the best hosting experience for its
customers. NetSource has been doing hosting since incorporated in 1995 and has been going strong
since. NetSource's key values are to offer unbeatable customer service and the highest levels of service
quality. This is our promise. We have proven this strong ethic over many years of operation by
maintaining a customer survey approval rating averaging 98%.

We understand that you will have many questions going forward. To answer some of these questions,
please refer the Frequently Asked Questions at our website at https://www.netsource.com/acquisition.
Also, visit our website at https://www.netsource.com to learn more about NetSource.

Again, welcome! And please stay tuned for more information about the acquisition and billing
transition.

Sincerely,

Patricia Vanderford

President

NetSource Communications, Inc.
630-778-1212

Pravin Mishra
President
Pugmarks, Inc.



